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A broad emerging theme is access to justice innovation is the idea that we will simply never solve the access conundrum unless we figure out who needs what services to obtain access, whether provided by courts or providers.
  The concept has indeed been endorsed by implication by the United States Supreme Court in Turner v. Rogers, in its statement that in factual certain situations counsel may be required to ensure access.
  Some of the foundational components are starting to drop into place:

· The Greiner et al. research on impact of offers of representation is starting to give us some validated picture of the factors that might make a difference in this determination.

· The Shriver Project in California includes a variety of triage components that will teach us something.

· Papers on triage are coming out (Zorza in Univ of Denver Law Review, Hough and Zorza in Harvard’s Journal of Law and Technology [JOLT]), Clarke and Flango (National Center for State Courts) in Court Trends.

· The Report from the LSC Summits on Technology and Access to Justice may well include a triage element.

· The National Center for State Courts and the Self-Represented Litigation Network, with funding from the State Justice Institute, are preparing draft protocols for triage.  These, as currently in draft, would cover evictions, divorce, foreclosure and credit card debt, and include protocols for a litigants decision on what do to, a courts decision on what track to put a case on, and an advocacy provider’s decision as to what services to provide.

As a general matter, there is an emerging consensus that matters such as party power, party capacity, opponent representation status, stake, and legal merits will be key elements in triage processes.  We need a coherent approach to the understanding of triage options, and a way of making sure that research on needs, service innovations, outcomes, and processes will all feed properly into an integrated triage picture that can be used to build, test, validate, and deploy triage protocols for access and fairness.  The Poster would lay out the need, summarize the work so far, and start to explore the elements and structure that would be needed in this component of the research agenda.
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