
National Center for Access to Justice

Brooklyn Family Court Child Support Study

Courtroom Observation

Do not include cases with two attorneys, cases with an interpreter, UIFSA cases in which one party is represented by Corporation Counsel, or cases on Magistrate Palos’ special job search calendar on Wednesdays.
	Study Case Number

(Team Number plus sequential observation number)

Magistrate last name

Today’s date
Hearing start time


	
	           


1.  Case type

OInitial child support determination



OModification of child support

OEnforcement/violation for nonpayment of child support

OPaternity










OOther ____________________________________________________________________________

2.  Type of proceeding

O”Return of service hearing” (first time the parties appear in court on this matter – e.g., on this request to modify support) 

OFact finding hearing (all other hearings)

ODon’t know/was not able to tell from what went on in court 

3.  Nature of proceeding

OContested 

ODefault

OResolved by agreement before court

4.  Appearances and Representation

O   Plaintiff/petitioner appeared

Orepresented 

O   self-represented

O   Defendant/respondent appeared
Orepresented 

O   self-represented

Other person(s) making appearance ______________________________________________________________




5.  Outcome of the proceeding

OTemporary support order entered (also enter information, below, concerning the adjournment)

OFinal support order entered

OMatter dismissed 

OHearing adjourned to (date)  ______________________________

OTo obtain an attorney

OTo produce necessary evidence 

OTo complete discovery

OOther reason for adjournment _______________________________________________________________

________________________________________________________________________________________
Magistrate’s conduct of the hearing.  Did the Magistrate:
	Issue
	Yes
	No 
	Not Applicable
	Comments

	Frame the hearing by stating why the parties are in court 
	
	
	
	

	Explain the right to be represented by an attorney and get an explicit waiver (e.g., “I will speak for myself.”)
	
	
	
	

	Explain the relevant legal context within which the matter will be decided
	
	
	
	

	Give one or both parties the opportunity to consent to some part of the process
	
	
	
	

	Explain the courtroom process to the litigants 
 
	
	
	
	

	Ask questions to draw out relevant information from litigant(s)  
	
	
	
	

	Use the hearing to attempt to get the parties to reach agreement 


	
	
	
	

	Rule from the bench
	
	
	
	

	Explain the ruling
	
	
	
	

	Use technical legal terms without explaining them in English 


	
	
	
	

	Explain the next steps in the process at the end of the hearing

	
	
	
	

	Order the appointment of counsel for either litigant


	
	
	
	

	Direct that someone other than counsel or an interpreter be appointed to help either litigant


	
	
	
	

	Refer the parties to LIFT and its 30 minutes of free legal counsel


	
	
	
	


If this is a civil contempt proceeding, did the Magistrate:

	Issue
	Yes
	No 
	Not Applicable
	Comments

	Explain to the respondent the possible defenses to a finding of willfulness
	
	
	
	

	Offer to appoint counsel for the respondent
	
	
	
	


If one side was represented by counsel, did the Magistrate:

	Issue
	Yes
	No 
	Not Applicable
	Comments

	Raise an issue on behalf of the unrepresented litigant
	
	
	
	

	Allow counsel to frustrate the self-represented litigant’s attempts to present evidence through the use of evidentiary objections
	
	
	
	


Magistrate’s demeanor.  Did the Magistrate:
	Issue
	Yes
	No 
	Not Applicable
	Comments

	Lose her or his composure by raising her or his voice with a litigant or otherwise showing irritation or displeasure with a litigant 
	
	
	
	


What did the Magistrate do that was most helpful to the self-represented litigant(s) during the hearing?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What more could the Magistrate have done to be helpful to the self-represented litigant(s) during the hearing?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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