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The National Center for Access to Justice (NCAJ) is conducting a study to measure whether Magistrates in the Brooklyn Family Court are helping self-represented litigants in child support cases in the courtroom and the effect of their help on people’s perceptions of the proceeding.  The study is being conducted by NCAJ, not by the Brooklyn Family Court.  The study asks your cooperation in providing information on your experience of the proceeding that just took place.

· Your participation in this study is voluntary;
· The survey process will take from five to ten minutes;
· You may refuse to answer any question on the survey;
· You may stop answering questions and terminate the interview at any time;
· Any information you provide will be confidential.  Neither the Magistrate nor the court will know how you answer any question. Your name and case number will not be recorded in the study database and will not appear in the study report.  The person interviewing you has agreed in writing not to discuss information you provide with anyone outside the study.
If you agree to participate in the study, please turn to the next page.

To be completed by interviewer

Date ______________________  Time ____________

Study case number

_______________________

Party status of survey respondent

OPlaintiff/petitioner

ODefendant/respondent

Please state your agreement or disagreement with the following statements about your experience on your case today

  Strongly      Agree      Neutral   Disagree   Strongly


    Agree


           Disagree  

1.  The judge had the information needed to make good decisions

O
O
O
O
O


2.  The judge cared about my case 





O
O
O
O
O


3.  The judge did not treat me with courtesy and respect


O
O
O
O
O

4.  The judge listened to my side before deciding



O
O
O
O
O

5.  The court’s process required me to waste time today


O
O
O
O
O

6.  In my case, the judge treated all sides the same 



O
O
O
O
O

7.  The way my case was handled was fair




O
O
O
O
O

8.  The judge allowed me to say what I needed to say about my case

O
O
O
O
O

9.  I understand what happened in my case today 



O
O
O
O
O


10.  I did not understand some of the legal words used in court today

O
O
O
O
O

11.  The judge was well prepared for my case



O
O
O
O
O


12.  The judge explained the decision (if the judge made a decision)

O
O
O
O
O


13.  The outcome of the hearing was favorable to me



O
O
O
O
O

14.  As I leave the courthouse, I do not know what to do next 


O
O
O
O
O

15.  My case has taken too long to get completed



O
O
O
O
O

16.  I needed language interpreter services that were not available

O
O
O
O
O

17.  What was most helpful during your visit to the courthouse today?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

18.  What was most frustrating during your visit to the courthouse today?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

The following information will help the study make sure the Brooklyn Family Court is serving everyone.

	19.  Sex

O    Male
OFemale

20.  Age

Ounder 18
O18-24
O25-34
O35-44
O45-54
O55-64
O65 and over
	22.  Total monthly household income (this includes all income sources including child support) before taxes:

O$500 or less

O$501 to $1,000

O$1,001 to $1,500

O$1,501 to $2,000

O$2,001 to $2,500

O$2,501 to $3,000

O$3,001 to $3,500

O$3,501 to $4,000

O$4,001 to $5,000

O$5,001 to $6,000

O$6,001 to $7,000

O$7,001 to $8,000

Oabove $8,001
	24.  Race.  Check all that apply to you

OWhite

OBlack/African American

OAmerican Indian or Alaska Native

OAsian Indian 

OChinese

OFilipino 

OJapanese

OKorean

OVietnamese

ONative Hawaiian

OGuamanian or Chamorro

OSamoan

OOther Pacific Islands _______

OOther Asian _______

OSome other race

25.  Are you Spanish/Hispanic/Latino?

ONo

OYes - Mexican, Mexican American, Chicano

OYes – Puerto Rican

OYes – Cuban

OYes – Other Spanish/Hispanic/ Latino 

26.  My primary language is 

OEnglish

OSpanish

OOther  ______________



	21.  How many children under 19 live in your household?

O0

O1

O2

O3

O4

O5 or more


	23.  Highest level of schooling completed

O4th grade or below

O5th to 8th grade

O9th to 11th grade

OHigh school /GED

OSome college

OAssociates degree

OBachelors degree

OGraduate degree
	


Supplemental interview – to be completed only if the litigant wants to talk further about the case of the experience.

What help have you had with your case?

Have you had a lawyer at some time in the case?  Yes  No  If yes, what was your experience with the lawyer?

Why isn’t the lawyer here today?

Do you think that you needed a lawyer with you today or were you able to present your case by yourself?  If needed a lawyer, what would the lawyer have been able to do that you weren’t able to do?

If you knew you had an opportunity to consult with a lawyer about your case for $200 or $300 would you have taken advantage of that opportunity?

Where else have you gone for help with your case?  Examples – Internet, Legal Aid, friends, relatives

Have you been able to get help from court staff?  Yes  No  If yes, what was your experience with court staff?

Is there anything else you would like to tell us about what it is like to represent yourself in court?  Both good and bad parts of the experience?
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